


What is the source of my water? 
 
All of your water comes from our 
water treatment plant  located in 
White Mills.  The treatment plant 
is a surface water treatment facility 
that is influenced by ground water.  
We withdraw our water from the 
Nolin River at the confluence of 
Cave Spring.  Hardin County Water 
District No. 2 has realized the 
susceptibility of this source to 
contamination and has devel-
oped a Source Water Action Plan 
(SWAP), which includes an analysis 
of susceptibility of the water 
supply to contamination.  The 
plan has been submitted to the 
Division of Water for review and is 
available for inspection at Hardin 
County Water District No. 2’s 
Customer Service Center located at 
360 Ring Road in Elizabethtown.  

Areas recognized as high concern 
consist of bridges, culverts, row 
crops, and major highways.  The 
possibility for a potential chemi-
cal spill, or hazardous material 
accidentally spilling into the water 
source due to a vehicle accident or 
runoff from the nearby row crops, 
creates a susceptibility ranking of 
high.  Although there are areas of 
high concern, the susceptibility 
analysis indicates that the overall 
susceptibility to contamination is 
generally moderate.

For more information about the 
Source Water Action Plan or how 
you can help to protect our water 
supply, contact the White Mills 
Water Treatment Plant at (270) 
862-3213.   

Why are there contaminants in my 
water? 
 
Drinking water, including bot-
tled water, may reasonably be 
expected to contain at least small 
amounts of some contaminants. 
The presence of contaminants 
does not necessarily indicate that 
water poses a health risk. More 
information about contaminants 
and potential health effects 
can be obtained by calling the 
Environmental Protection Agency’s 
(EPA) Safe Drinking Water Hotline 
(800-426-4791).  To understand the 
possible health effects described 
for many of the regulated con-
stituents, a person would have to 
drink 2 liters of water everyday for 
a life time at the MCL (Maximum 
Contaminant Level) to have a one 
in a million chance of having the 
described health effects.

The sources of drinking water 
(both tap water and bottled water) 
include rivers, lakes, streams, 
ponds, reservoirs, springs, and 
wells.  As water travels over the 
surface of the land or through the 
ground, it dissolves 
naturally occurring minerals and in 
some cases radioactive material, 
and can pick up substances result-
ing from the presence of animals 
or from human activity.   
 
   

Water Quality
Report 2010

The Water Quality Report con-
tains information regarding the 
contaminants the District tests 
and monitors in your water.  The 
District is making this information 
available so you, the consumer, 
may have a better understanding 
of the measures we take to en-
sure that your water is safe.  The 
District maintains routine water 
sampling and monitoring, along 
with  an ongoing flushing program 
to maintain quality water.  The 
District conducts thousands of 
tests each year to ensure that 
we not only meet state and fed-
eral standards, but continuously 
exceed them in the quality of 
your water.  A more detailed 
explanation and the results are 
located on page 4.  Should you 
have any additional questions, 
please feel free to contact us at 
(270) 737-1056 or by emailing us 
at: mailbox@hardincountywater2.org.

What is a
Water Quality
Report?
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Contaminants that may be present 
in source water include:

Microbial contaminants, such as 
viruses and bacteria, that may 
come from sewage treatment 
plants, septic systems, agricultural 
livestock operations, and wildlife.

Inorganic contaminants, such as 
salts and metals, which can be 
naturally occurring or result from 
urban stormwater runoff, indus-
trial, or domestic wastewater dis-
charges, oil and gas production, 
mining, or farming.   
 
Pesticides and herbicides, which 
may come from a variety of 
sources such as agriculture, urban 
stormwater runoff, and residential 
uses.

Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by-
products of industrial processes 
and petroleum production, and 
can also come from gas stations, 
urban stormwater runoff, and sep-
tic systems.

Radioactive contaminants, which 
can be naturally occurring or be 
the result of oil and gas production 
and mining activities.           

Is our water system meeting other 
rules that govern our operations?

In order to ensure that tap water 
is safe to drink, EPA prescribes 
regulations, that limit the amount 
of certain contaminants in water 
provided by public water systems.  
FDA regulations establish limits 
for contaminants in bottled water, 
which must provide that same pro-
tection for public health.   

Do I need to take special 
precautions? 
 
Some people may be more vulner-
able to contaminants in drinking 
water than the general popula-
tion. Immuno-compromised per-
sons such as persons with cancer 
undergoing chemotherapy, persons 
who have undergone organ trans-
plants, people with HIV/AIDS or 
other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infec-
tions. These people should seek 
advice about drinking water from 
their health care providers. EPA/
Centers for Disease Control (CDC) 
guidelines on appropriate means 
to lessen the risk of infection by 
Cryptosporidium and other micro-
bial contaminants are available 
from the Safe Water Drinking 
Hotline (800-426-4791).

For more information about your 
drinking water please call our 
Customer Service Department at 
(270) 737-1056. 

Este informe contiene infromacion 
muy importante.  Traduzcalo o 
hable con alguien que lo entienda 
bien. (Translated:  This report con-
tains very important information.  
Translate or ask someone who 
understands it very well.)
 
How can I get involved? 
 
The District’s  Board of 
Commissioners meets on the 
third Tuesday of each month at 
5:00 p.m. at our Customer Service 
Center located at 360 Ring Road.  
Please feel free to participate in 
these meetings.
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   Highest Single   Lowest Violation

   Measurement Monthly %     Likely Source

Turbidity (NTU) TT No more than 1 NTU*

* Representative samples Less than 0.3 NTU in 100 No Soil runoff

of filtered water 95% of monthly samples

Regulated Contaminant Test Results

Contaminant Report Date of Violation Likely Source of

[code] (units) MCL MCLG Level Sample Contamination

Radioactive Contaminants

Alpha emitters 15 0 2.00 2 to 2 Oct-09 No

[4000] (pCi/L)

Combined radium 5 0 0.70 0.7 to 0.7 Oct-09 No

(pCi/L)

Uranium 30 0 0.11 0.11 to 0.11 Oct-09 No

(µg/L)

Inorganic Contaminants

Barium

[1010]  (ppm) 2 2 0.034 0.034 to 0.034 Jan-10 No

Copper [1022] (ppm) AL = 0.131

sites exceeding action level 1.3 1.3 (90th
0.002 to 0.332 Jun-09 No

0 percentile)

Fluoride

[1025]  (ppm) 4 4 0.92 0.8 to 1.14 Dec No

2010

Lead [1030] (ppb) AL = 12.1

sites exceeding action level 15 0 (90th
1.2 to 47.7 Jun-09 No

1 3.23 percentile)

Nitrate

[1040]  (ppm) 10 10 1.970 1.97 to 1.97 Apr-10 No

Disinfectants/Disinfection Byproducts and Precursors

Total Organic Carbon (ppm) 2.10

(measured as ppm, but TT* N/A (lowest 1.10 to 4.02 N/A No

reported as a ratio) average)
*Monthly ratio is the % TOC removal achieved to the % TOC removal required. Annual average of the monthly ratios must be 1.00 or greater for compliance.

Chlorine MRDL MRDLG 1.58

(ppm) = 4 = 4 (highest 0.22 to 2.8 N/A No

average)

HAA   (ppb)  (all sites) 43

[Haloacetic acids]  60 N/A (system 13 to 71 N/A No

average)

TTHM   (ppb)  (all sites) 41

[total trihalomethanes] 80 N/A (system 14 to 89 N/A No

average)

Byproduct of drinking water 
disinfection.

(range of system sites)

Byproduct of drinking water 
disinfection

(range of system sites)

Naturally present in environment.

(monthly ratios)

Water additive used to control 
microbes.

Runoff from fertilizer use; leaching 
from septic tanks, sewage; erosion 
of natural deposits

Corrosion of household plumbing 
systems

Water additive which promotes 
strong teeth

Corrosion of household plumbing 
systems

Drilling wastes; metal refineries; 
erosion of natural deposits

Erosion of natural deposits

Erosion of natural deposits

Erosion of natural deposits

of Detection

The data presented in this report are from the most recent testing done in accordance with administrative regulations in 401 KAR Chapter 8. As authorized and approved by

EPA, the State has reduced monitoring requirements for certain contaminants to less often than once per year because the concentrations of these contaminants are not

expected to vary significantly from year to year. Some of the data in this table, though representative, may be more than one year old. Unless otherwise noted, the report

level is the highest level detected.

Allowable

Levels

0.05

Range

2010 Water Quality Results
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I (we) hereby authorize Hardin County 
Water District #2 to initiate debit 
entries to my (our) account indicated 
below at the depository named below 
to debit the same to such account.

Name _______________________   

District Acct. #  _______________   

Address ______________________   

City ______________________   
 
State ________   Zip ___________  
  
Phone _______________________

*Checking Acct. #______________ 

Routing # _____________________

Signature _____________________   

Signature _____________________ 
 
Date ________________
 
*Note: Please enclose a voided check 
or copy of a check for our records. 
Please verify your checking account 
number with your bank.  When 
calling your bank let them know you 
are signing up for Bank Draft. Some 
banks will add or subtract numbers 
on your account for automated drafts.  
This will insure proper payment.

EASY 
PAY!

It’s Fast!
It’s Easy!
It’s Free! 

Have your bank  
account drafted.

What About Fluoride?

How to Check for A Leak.

Use your smartphone to scan the QR 
code above to link to the How-to Video. 

Fluoridation efforts in Kentucky by community water systems began in the early 1950’s as an effort to 
reduce the number of dental cavities among the population.  At that time, according to the Centers for 
Disease Control and Prevention (CDC), drinking water and food and beverages prepared with fluoridated 
water accounted for nearly all of an individual’s fluoride intake.  Today however, water is just one of 
several sources of fluoride.  Other sources include toothpaste, mouth rinses, prescription fluoride supple-
ments, and professionally applied products.  Recognizing that it is now possible to lower the amount of 
fluoride in water and still be able to receive enough for the intended benefit, the U.S. Department of 
Health and Human Services (HHS) set out to develop new recommendations for community water fluori-
dation.
In September 2010, the HHS assembled a panel of scientists to review new information regarding the 
ingestion of fluoride and to develop new recommendations for community water fluoridation.  The find-
ings from the review led the HHS to propose changing the recommended fluoride level for community 
water systems to 0.7 mg/l from the current recommendation of 0.7 to 1.2 mg/l.  However, this is current-
ly just a recommendation; current Kentucky administrative regulations still require all community water 
systems serving a population of 1,500 or more to adjust the fluoride concentration between 0.8 and 
1.4 mg/l with a recommended concentration of no less than 0.9 mg/l.  Therefore, Hardin County Water 
District No. 2 continues to adjust the naturally occurring fluoride levels in your drinking water to a level 
of 1.0 mg/l.  Hardin County Water District No. 2 will continue to monitor the progress by the Kentucky 
Cabinet for Health and Family Services and the HHS regarding changes in the community fluoridation 
program.  When and if regulatory changes are made pertaining to the addition of fluoride in drinking 
water, Hardin County Water District No. 2 will adjust its fluoridation practices accordingly.
To learn more about the changes proposed by the HHS or for additional information regarding Kentucky’s 
oral health program, please see the information at the following links or call the Kentucky Cabinet for 
Health and Family Services at 502-564-3246. 
Centers for Disease Control and Prevention:  http://www.cdc.gov/fluoridation/fact_sheets/cwf_qa.htm 
Kentucky Cabinet for Health and Family Services: http://chfs.ky.gov/dph/mch/cfhi/oralhealth.htm 

Have you ever had a possible leak or 
suspicious high water usage and not 
known where to begin?  Most residential 
leaks happen at the toilet tank and can 
be fixed quickly and inexpensively.  Your 
Water Professionals have put together a 
couple of different ways for you to check 
for leaks at the toilet. The first is a check 
list below that a “do it yourselfer” can 
do, but if you don’t feel comfortable per-
forming these tasks contact a licensed 
professional for assistance.  

•Remove tank lid.
•Place dye tablets or food coloring in 
tank, wait for 10-20 minutes.  Look for 
a color change in the bowl.  If there is a 
color change you have a possible leak-
ing flapper, replace per instructions.
•If no color change, check the overflow 
tube to make sure water level is not set 
to high.  Also flush the toilet several 
times to see if the chain or anything 
is getting caught between the flapper 
and the tank.
•Check for any other obvious signs of 
water or water damage.

 
The second tool is the first in our series 
of How-to Videos “Quick Tips to Check 
for a Leaking Toilet”.  This video can 
be accessed on our website at www.
hardincountywater2.org then click on our 
FAQ page.  Also, you can check us out 

on Facebook, or if you have a smart-
phone you will notice the QR code at the 
bottom of 
this article, 
just scan 
the code 
and it will 
take you 
right to 
the FAQ 
page. 
 

If you have ever heard the phrase “Just 
jiggle the handle”, this means the toilet 
is not working correctly and is wasting 
water and costing you money.  A leaking 
toilet can leak up to 200 gallons per day.  
Hopefully these quick and easy tips will 
help you the next time you have a high 
water bill or suspect you have a leaking 
toilet.
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Okay I know what you are thinking, “A tiny drip doesn’t cost hardly 

anything.”  Well you’re right, but they do add up.  Just think if 

everyone said that in your neighborhood, your town,  or your 

state then the water waste becomes a big deal.  We need to real-

ize that water is precious and too important to just drip down the 

drain.  We would rather see you use the water for more important

reasons and activities.  Log on to the District’s website at 

www.hardincountywater2.org/water conservation and check out 

our GO BLUE! campaign for ways to protect and use water wisely.  

Let’s do our part to make sure future generations have their share 

of clean water.

Most of us don’t think fire hydrants, valves 
and meter boxes are the most attractive 
creations ever invented, however, they 
play an important role in maintaining water 
flow to your home and protecting it at the 
same time.  It is very important that the 
District and Fire Departments maintain 
visibility of fire hydrants from the road.  
Take the picture below for instance, the 
hydrant is barely visible which could be 
costly should there be an emergency 
near by. The District discourages land-
scaping around hydrants, valves or meters,  

however here are a few tips should you 
decide to do so.
• Plant low lying landscaping, so not to 
block the view.
• Should the District have to dig around 
those areas, we can only replace the grass, 
so be aware of how much you spend.
• We will need to provide routine main-
tenance on those items, so please 
leave room for us to perform our work.    
 
Should you have any questions, please 
feel free to contact our office.

MCL – Maximum Contaminant Level: the highest level of a contaminant that is allowed in drinking water.  MCLs 
are set as close to the MCLGs as feasible using the best available treatment technology.

MCLG – Maximum  Contaminant Level Goal:  the level of a contaminant in drinking water below which there is 
no known or expected risk to health.  MCLGs allow for a margin of safety. 

MRDL – Maximum Residual Disinfection Level:  the highest level of a disinfectant allowed in drinking water.  
There is convincing evidence that the addition of a disinfectant is necessary for control of microbial contami-
nants.  
 
MRDLG – Maximum Residual Disinfectant Level Goal:  the level of a drinking water disinfectant below which 
there is no known or expected risk to health.  MRDLGs do not reflect the benefits of the use of disinfectant to 
control microbial contaminants. 
 
TT – Treatment Technique:  a required process intended to reduce the level of a contaminant in drinking 
water.

AL – Action Level: the concentration of a contaminant which, if exceeded, triggers treatment or other require-
ments that a water system must follow.   
 
Picouries per liter  (pCi/L) – a measure of the radioactivity in water.
 
PPM – Parts Per Million 
 
PPB – Parts Per Billion
  
NTU – Nephelometric  Turbidity Unit 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women 
and young children. Lead in drinking water is primarily from materials and components associated with 
service lines and home plumbing. Hardin County Water District No. 2 is responsible for providing high 
quality drinking water, but cannot control the variety of materials used in plumbing components. When 
your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are 
concerned about lead in your water, you may wish to have your water tested. Information on lead in 
drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe 
Drinking Water Hotline 1-800-426-4791 or at http://www.epa.gov/safewater/lead.

Fix the Drips!

Definitions

Do you have more questions?   
Please contact Scott Clark, 
Customer Service manager  

at 270.737.1056 or e-mail  
your questions to  

sclark@hardincountywater2.org

Questions?

OF PEOPLE  
ON EARTH  

LACK ADEQUATE 
SANITATION.

50%
Nearly half of the world’s population 
fails to receive the level of water 
services available 2,000 years ago to 
the citizens of ancient Rome.  To learn 
how you can help logon to our website 
at www.hardincountywater2.org/contact 
and click on the Water For People link or 
to donate go to www.kytnawwa.org and 
click on the Water For People Donate 
page.

Hide and Seek!
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Xeriscape
Low Water Use
Landscaping

Project News

The District has long been a promoter 
of smart water use, with our GO BLUE! 
Water Protection and Conservation 
Program as well as our Xeriscape 
Program.  The District was the first 
water utility in the state to promote 
Xeriscape.  What is Xeriscape?  
Xeriscape is a method of landscaping 
that conserves water.  It incorporates 
seven principles including planning and 
design, soil preparation, use of plants 
suited to soil and climate conditions, 
creating practical turf areas, use of 
mulches, efficient irrigation, and proper 
maintenance.  The key is keeping the 
amount of thirsty plants and grasses 
in your landscape to a minimum.  Now 
some folks think Xeriscape means 
scrawny plants and cactuses, but there 
are a wide variety of plants, shrubs, 
grasses, and trees that you can plant 
in your landscape that are Xeriscape 
varieties.  To encourage our customers 
to look at this alternative, the District 
has several different Xeriscape plant-
ing areas available for you to view at 
our office.  Our newest planting area is 
located along the side of the building 
next to the drive-up area.  These plants 
are available at your local nursery or 
greenhouse and we have labeled these 
many different varieties so know which 
ones you like best.  For a copy of our 
Xeriscaping Brochure you may visit our 
office or go to our website at www.har-
dincountywater2.org and click on the 
Water Conservation Page. 

The District continues to look to the future needs of our community with its 
ongoing projects.  Listed below is a quick overview of some of our current 
projects:

• The Louisville Water Connection 
Project is designed to provide the 
District and its customers with an 
alternate source of water.  This proj-
ect will include a pumping station 
and large pipeline with a capac-
ity of 10 million gallons per day.  
The District has secured most of 
the easements and we are currently 
partnering with Louisville Water in 
a water quality study.  When com-
pleted, this study will help determine 
the best treatment practices for the 
two water supplies.  Construction 
of this project could start as early 
as next year, depending on the water quality study and other elements.   
 
• The Elizabethtown Loop Project is an in-house project that is in its final stage.  
This project consists of a 24” ductile iron main that encompasses the inner part 
of our service area.  The final phase consists of 29,400 feet of main and will 
stretch from Mud Splash Road up Highway 31-W South.  Once the Loop is 
connected it will allow water from our White Mills Treatment Plant and the new 
Louisville Water Connection to move in either direction, creating alternative 
water supply routes.  

• The Raw Water Intake Screen Modification is a project at our White Mills 
Treatment Plant.  This project is designed to enhance how the water is pulled 
from the river and to eliminate the need for the daily screen maintenance.  This 
new system will use air to blast the screens clean and keep the plant running 
smoothly and efficiently.  

• Both the Rineyville and Nolin 
River Watershed Wastewater 
projects are still in the design 
stages.  We have been working 
with our engineers on potential 
routes, pump station sites and 
other preliminary requirements 
needed for projects of these 
magnitudes.   

The District could not do these 
projects alone.  We would like 
to thank our local, state and 
federal legislators for helping to 
obtain funding for these projects.  
The District will continue to work 

diligently to meet the growing needs of our community.  To keep up to date on 
these and all other projects, visit our website at www.hardincountywater2.org 
or on Facebook.  
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Having been awarded “Best Tasting Water” 

Champion for the third year running, Hardin County 

Water District No. 2 has a great chance of win-

ning the national Best Tasting Water Contest in 

Washington, D.C. in 2012.

 

“The employees deserve the credit and it is the 

toughest water quality competition we enter 

each year and to repeat as “Best Tasting Water 

Champion” is an honor beyond words,” said James 

Jeffries, General Manager.  “‘Best Tasting Water’ 

comes from ‘Best Employees’, said Chairman 

Michael L. Bell. “Hardin County Water District No. 2 

employees are the most dedicated, most conscien-

tious, most reliable group of professionals I have 

ever had the pleasure to work with.”  

For the second year in a row judges at Kentucky 

Rural Water Association’s Management Conference, 

held this past February, have found the state’s best 

tasting water in Hardin County.  Hardin County 

Water District No. 2 is the proud recipient of the 

first place award in the “Best Tasting Water” com-

petition. Water districts, water associations, and 

municipal utilities from around Kentucky were eli-

gible to submit samples of their water, straight from 

the tap.  The District was honored in 2009 with the 

“Best Tasting Water” Award from American Water 

Works Association’s Kentucky-Tennessee chapter. 

This first place finish advanced the District to the 

North American stage at the AWWA conference in 

2010 where the District finished in the Top 5 in North 

America. Also that year, the District won the “Best 

Tasting Water” Award at the 2010 Kentucky Rural 

Water Association’s Management Conference. 

The District Again Voted Best 
Tasting Water!

Hardin County
Water District No. 2

P.O. Box 970/360 Ring Road
Elizabethtown, KY 42701
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